
Billing Options & Procedures

Genova Diagnostics is committed 
to providing affordable access 
to functional testing.

Billing Options:
•	 Insurance 
•	 Practitioner Pay
•	 No Insurance (Cash Pay)
•	 Medicare/Government Health Care Programs



Practitioner Pay

Practitioner Billing 

Useful For: Practitioners who want to pay for 
the service directly and collect appropriate 
reimbursement from the patient.

Details: 
•	 Practitioners will be billed the Cash Pay price. Payment by 

check, money order, or credit card accepted for the  
balance shown on the monthly Practitioner Billing 
account statement. 

•	 A credit card on file allows the practitioner to have their 
account balance charged automatically to their credit card at 
the closing of each billing cycle. A detailed billing statement 
will be provided with this option. Please contact the business 
office to provide credit card information for automatic 
payment enrollment.

•	 If the Insurance Billing (Prompt Pay Discount) option is 
selected, practitioners who have a credit card on file with 
Genova Diagnostics may still submit the Initial Insurance 
Payment on behalf of their patients.

•	 All accounts are set up under terms of Net 30.

Geographic Availability: 
Practitioner billing is not available 
in NY, NJ, and RI
Eligible Testing – All

Insurance

Insurance Billing‡

Useful For:  Patients covered by commercial insurance, 
including Medicare Advantage plans. 

Details: 
•	 Insured patients submit an Initial Insurance Payment along with their 

specimen and test requisition. The Initial Insurance Payment is an 
estimate of patient responsibility and a condition of eligibility for a 
Prompt Pay Discount.*

•	 Insurance claim is filed.
•	 If patient responsibility is assigned per the Explanation of Benefits (EOB), 

we will calculate a Prompt Pay Discount* and send the patient a Billing 
Summary Statement.

•	 Under the Prompt Pay Discount, the patient will have 60 days to submit 
payment for the discount.

•	 If the claim is fully denied by the insurance carrier, the patient will be 
billed the cash price less payments made.

 
Geographic Availability: All US
 * State limitations – NY & FL residents/
patients are not eligible for Prompt Pay 
Discounts on patient responsibility. 
Eligible Testing – Not all testing is 
eligible for insurance filing.  
Please refer to the Fee Schedule for 
specific limitations.

No Insurance (Cash Pay)

Useful For:  Patients without insurance, or patients who 
wish to submit to insurance themselves.

Details: 
•	 Patients selecting Cash Pay will be certain of the test cost.
•	 Installment Plan Overview: Patients utilizing the Cash Pay option 

may choose a payment plan when they submit their sample 
(up to 4 equal installments).

•	 Insurance-ready receipts will be 
automatically provided so patients can 
submit insurance claims if they so choose.

Geographic Availability: All US
State limitations – Not all testing is  
available in NY
Eligible Testing – All

  ‡  Patients with HRA/HSA accounts should consider selecting our No Insurance (Cash Pay)Billing Option and not 
including their health insurance information.



Medicare/ Government Health Care Programs 

Medicare

Useful For: Medicare subscribers.

Details: 
•	 Genova Diagnostics is a Medicare Part B provider and will file claims 

directly with Medicare for medically necessary services referred by 
authorized health care practitioners.

•	 For tests usually covered by Medicare, no payment is required 
up front. 

•	 All tests ordered should be medically necessary according to 
Medicare guidelines.

•	 Medical necessity should be documented in the patient’s 
medical record.

•	 Patients will receive an Explanation of Benefits (EOB) from Medicare 
once a claim is processed. If necessary, we will file a claim with 
the patient’s secondary insurance, after the Medicare claim has 
been processed.

•	 If an ABN form is included, please review and complete.

Geographic Availability: All US
State limitations – None
Eligible Testing – Not all testing is 
covered by Medicare. Please refer to the 
Fee Schedule for specific limitations.
Exceptions: 
•	 If Medicare does not cover the test, 

then Medicare patients can submit the cash price.
•	 Some tests include add-ons which are not billable to insurance or 

Medicare. If selected, Medicare patients should provide payment of the 
cash price for these add-ons with their test submission.

Medicare Advantage Patients: Please refer to the 
Insurance Billing Option.

Medicaid 

Useful For: Medicaid subscribers who live  
in North Carolina.
 

Details: 
•	 Genova Diagnostics participates in the State of 

North Carolina’s Medicaid program.
–– Medicaid of North Carolina patients do not need to provide a 
payment with their test. Patients will receive a bill if Medicaid 
applies a portion of the service as patient responsibility.

•	 Genova Diagnostics does not participate in or bill to any  
other state Medicaid program.

•	 Patients will be billed per Medicaid guidelines.
	

Geographic Availability: North Carolina
State limitations – Medicaid is only accepted in North Carolina
Eligible Testing – Not all testing is Medicaid eligible

IMPORTANT BILLING NOTE: Please encourage patients to review and respond to all 
summary statements and correspondence received from Genova Diagnostics.



Important Billing Guideline Notes
To prevent billing errors, practitioners and/or patients must provide all  
necessary information on a signed and completed requistion form.  
The information provided should include:

•	 Patient’s diagnosis code(s)
•	 Payment with check or credit card (if applicable) 
•	 A completed Patient Information Section on requisition
•	 Clearly defined selection on the requisition of the Billing  

Option that works best for your patient
•	 Health insurance information (if applicable), with

–– A copy of the patient’s insurance card*	
–– Consent signature (patient or responsible party)  

Please Note:
•	 Not all tests will be covered or reimbursed by insurance companies,  

even after the claim(s) have been filed. Some testing offered by  
Genova Diagnostics is not eligible for insurance filing.

•	 If patients encounter any financial hardship associated with their bill, 
Genova Diagnostics will work directly with them. Genova Diagnostics 
offers financial assistance and discounted testing to qualifying low-
income and/or under-insured patients. 

* If patient has an HSA/HRA plan, they may consider choosing our No Insurance (Cash Pay) Billing Option.  

Acceptable payment methods: 
•	 Mastercard, VISA, American Express, and Discover payments can be 

made online at www.gdx.net/prc. Checks and money orders should be 
mailed in. 

•	 Practitioners may also pay online at www.gdx.net/payment/practitioner.

Not providing all required information could result in:
•	 Billing delays
•	 The patient being billed up to the List Price of the test
•	 Removal from the Prompt Pay Discount Program

Patients will receive Billing Summary Statements detailing their payments  
and potential patient responsibilities.

Please encourage patients to review and respond to all summary  
statements and correspondence received from Genova Diagnostics.
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Billing Questions for Genova Diagnostics?
Please visit www.gdx.net/billing for more detailed information.
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